
 
                                                                    

 
 

MISSION STATEMENT 
 
 
Intertechnology Inc. will provide products and services which meet or exceed our customer’s 
expectations. 
 
We intend to be the vendor of choice to all of our customers through the involvement of our 
employees and product suppliers respectively, in the continuous improvement of product quality, 
cost competitiveness, technology and service. 
 
 
 

BELIEFS AND VALUES 
 
 
Our first priority is to meet or exceed our customer’s expectations, both internal and external, 
every time.  We will strive to deliver defect free products on-time, by focusing on continuous 
improvement, training of our employees and maintaining open communications with all of our 
customers and suppliers.  Total customer satisfaction is vital to our continued success. 
 
Our employees are the source of our strength, they provide our corporate image and determine 
our reputation and vitality, Involvement, empowerment, training and teamwork are at the core of 
our  beliefs and values.  
 
Our suppliers and customers are our partners and we will always strive to improve these 
relationships to the mutual benefit of all parties. 
 
We strive to always do things correctly and our integrity is never compromised.  The conduct of 
our company must be pursued in a manner that is socially responsible and commands respect 
for its integrity.  In all of our dealings we will be totally honest, above reproach and without 
discrimination. 
 
 
     Domenic Cristiano        November 10, 2010 
     General Manager                                                                                      Date 
 


